2 () BlueCross BlueShield
of lllinois

HEDIS® Measurement Year 2023 PPO Annual Report

BCBSIL

Quality Compass

Care Provided to BCBSIL PPO Members PPO National Average
HEDIS Rate | (PPOs and EPOs)
Effectiveness of Care: Prevention and Screening
e Breast Cancer Screening (BCS-E) 75% 73%
e Cervical Cancer Screening (CCS) 77% 72%
e  Colorectal Cancer Screening (COL) - Total 61% 59%
e Chlamydia Screening in Women (CHL) - Total 46% 45%
e Immunizations for Adolescents (IMA) - Combination 2 37% 29%
Effectiveness of Care: Respiratory Conditions
e Appropriate Testing for Pharyngitis (CWP) - Total 86% 79%
e Pharmacotherapy Management of COPD Exacerbation (PCE)
o Systemic Corticosteroid 79% 76%
o Bronchodilator 85% 83%
e Asthma Medication Ratio (AMR) - Total 88% 86%
Effectiveness of Care: Cardiovascular Conditions
e Statin Therapy for Patients with Cardiovascular Disease (SPC)
o Received Statin Therapy (Total) 86% 82%
o Statin Adherence 80% (Total) 81% 82%
Effectiveness of Care: Diabetes
e Kidney Health Evaluation for Patients With Diabetes (KED)
o Kidney Health Evaluation for Patients With Diabetes (Total) 45% 43%
e Statin Therapy for Patients with Diabetes (SPD)
o Received Statin Therapy 64% 62%
o Statin Adherence 80% 73% 78%
Effectiveness of Care: Behavioral Health
e Antidepressant Medication Management (AMM)
o Effective Continuation Phase Treatment 63% 64%
e Follow-Up Care for Children Prescribed ADHD Medications (ADD)
o Continuation & Maintenance Phase 48% 48%
e Metabolic Monitoring for Children and Adolescents on Antipsychotics
(APM)
o Blood Glucose and Cholesterol Testing (Total) 37% 36%
e Follow-Up After Hospitalization for Mental lliness - 7 days (Total) (FUH) 58% 46%
e Follow-Up After Emergency Department Visit for Mental lliness -
7 days (Total) (FUM) 56% 47%
e Follow-Up After Emergency Department Visit for Substance Use - 7 days
(Total) (FUA) 24% 21%
e Follow-Up After High-Intensity Care for Substance Use Disorder - 7 days
(Total) (FUI) 43% 47%
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Effectiveness of Care: Overuse/Appropriateness

e Appropriate Treatment for Upper Respiratory Infection (URI) - Total 84% 82%
e Avoidance of Antibiotic Treatment for Acute Bronchitis/Bronchiolitis

(AAB) - Total 53% 51%
e Appropriate Use of Imaging Studies for Low Back Pain (LBP) 71% 73%
¢ Avoiding Opioids at High Dosage (HDO) 97% 96%
¢ Avoiding Opioids from Multiple Prescribers and Multiple Pharmacies

(UOP) 99% 99%
. '(A'Iy(;)tfll)ng potentially risky Continued Opioid Use (COU) >=31 Days 98% 98%

Access/Availability of Care:

¢ Initiation and Engagement of Substance Use Disorder Treatment (IET)

o Engagement of SUD Treatment - Total 17% 14%
e Use of First-Line Psychosocial Care for Children and Adolescents on . .
Antipsychotics (APP) - Total 76% 60%

Data based on Measurement Year (MY) 2023.
Results are rounded to the nearest percentage.

HEDIS®is a registered trademark of the National Committee for Quality Assurance (NCQA).
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