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Custodial Care

Benefit
Custodial care services are not in benefit.

Interpretation

Custodial Care Service means any service primarily for personal comfort or convenience that provides general
maintenance, preventive, and/or protective care without clinical likelihood of improvement of the condition.
Custodial Care Services also means those services which do not require the technical skills or professional
training and clinical assessment ability of medical and/or nursing personnel in order to be safely and effectively
performed. These services can be safely provided by trained or capable non-professional personnel, are to assist
with routine medical needs (e.g. simple care and dressings, administration of medications etc.) and are to assist
with activities of daily living (e.g. bathing, eating, dressing, etc.). Custodial Care Service also means providing
care on a continuous Inpatient or Outpatient basis without any clinical improvement by the member.

The nature of a service, rather than the licensure or certification of the person(s) providing the service, determines
whether the service is skilled or custodial.

If a court mandates the member’s site of care and the member is receiving custodial services only, such services
are not in benefit.

| Paid by | Member

Note: See related benefits interpretations on Skilled Nursing Facility and Home Health Care

BCBSIL Provider Manual — May 2023



